
 

 

 

 
 

Client Data Management 
 

MACC CommonWealth’s client data system offers you DSI’s industry-

leading ClientTrack software along with comprehensive implementation 

and support services, all at one, affordable monthly cost. 

 

ClientTrack:  state-of-the-art software that 

meets your most demanding needs 

 Comprehensive web-based system that 
truly integrates collecting data with your 
organization’s real-time activities. 

 Complete support for the true complexity of 
your agency’s data, including individual and 
family registration, tracking families versus 
individuals, registration across multiple 
programs, duplicated versus unduplicated 
counts, multiple and complex evaluation 
requirements. 

 Case management tools that simplify work 
for your staff. 

 Track tasks and scheduling for both clients 
and staff 

 Outstanding ease-of-use supports 
successful adoption by all staff, including 
staff with limited computer skills  

 Robust, real-time options for querying and 
reporting on data, with multiple options for 
reporting—including “drill down” support, 
export to Excel, and an intuitive, visual 
interface to all of your data. 

 

 

MACC CommonWealth:   added capacity and 

support services that drive your success 

 Comprehensive support through all phases 
of the implementation process 

 Significant options for configuring the 
product to your specific needs and 
programs 

 Specialized configurations for a growing list 
of special program needs, including 
housing, employment, food shelf, etc. 

 Complete support for United Way reporting 
requirements 

 Support for one-time events, classes, and 
other initiatives 

 Advanced integration of and specialized 
support for your organization’s reporting 
requirements 

 The industry’s highest standard in data 
security  

 The MACC CommonWealth membership 
benefit:  local support, training and user’s 
group  

 

 

 

 

MACC CommonWealth staff have extensive experience in non-profit data 
systems, program evaluation, and management.  The combination of our 

experience and ClientTrack software can’t be beat!  
 


